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What we’ll cover

• Student feedback

• Concerns

• Transition

• What is the summary of asks



What did you think of the tour overall?

• Post-tour in December the students’ union asked everyone who attended to complete a short 
survey. The overall result of the survey was an average of 4.25 out of 5. 

• The tour was well put together with accessibility at the forefront.
• There was negativity during the visit in relation to the library and learning spaces. This feedback 

has been shared with COO, IEH Dean, HoAP to include these items in the second tour.
• If there are further questions on the levels of satisfaction / dissatisfaction please email 

helen.cooper@uwtsd.ac.uk who can provide additional detail.

mailto:helen.cooper@uwtsd.ac.uk


Feedback from students

Service Average Rating  (out 
of 5)

Accommodation 3.9

Immersive Space 4.4

Student Services 4.25

Merlin 4



Feedback from students – Learning Resources
"Definitely more assured with the move and with the knowledge that most of the campus is easily 
accessible and the accommodation is about the same quality as Lampeter”

“I'm most concerned about the library being able to fit our books, not just ones on our reading 
list and module but just the ones we currently have access to and would like continued access to, 
especially going into our dissertation year”

"It feels manageable but the library is a major concern. There seemed to be no concrete plan on 
how the books that we as humanities student needs will be vetted.”

“There is NOT enough space to move the Lampeter library resources to without extending the 
Carmarthen building…”

Last year there was a +3.8% increase in Learning Resources within the NSS for a score of 86.3%. As 
an SU we want to support LLR in continuing to increase that score. The SU would like to continue to 
work in partnership with the University on resolving the concerns of students in relation to 
resources for present anxieties of students and for the future NSS score.



Supporting the transition of 
students

• On Wednesday 15 January the students’ 

union undertook focus groups with all 

performing industries students based on 

Carmarthen campus. This was supported 

directly by the Academic Director and 

colleagues from the discipline. One of the 

prevailing comments was around 

connecting with each other and those on 

other programmes in a structured way.

• To aid the transitional piece for both Lampeter and Carmarthen students it is proposed there is a modest 
transitional fund provided to the students’ union.

• Said fund would be focused on activity in the first semester (September 25 – December 25). A full plan can be 
provided to PSLT and created in collaboration with Operations. It is suggested that events in the local area, on 
campus, and in halls of residence would be our starting point for integration.



What is the ask from the SU
1) That the University include answers to the concerns relating to learning resources 

which students have raised with the University and SU (Archaeology Labs and 

Library relocation) when communicating its announcement of any decision.

2) That there is the opportunity for the students’ union and UWTSD Operations 

team to submit a business case for a modest transition fund (exact figures for 

discussion) for Sept 25 – Dec 25.

3) If the decision is made to move programmes: that there is a mechanism of 

assurance that appropriate bodies are notified and updated to support students 

who wish to transfer to another institution (this would be part of business as usual 

and is simply a continuation of positive comms and support required per student 

agreement)


