Rainna:

Recent Achievements

¢ Delivered multiple Make & Mingle with Rainna and Reach Out to Rainna sessions
across both Cardiff and Swansea campuses; all fully booked, significantly supporting
student wellbeing and social connection.

¢ Actively contributed to Voice Reps training and bootcamps, strengthening
communication, trust, and feedback channels with student reps.

Additional Highlights

¢ Cardiff Reach Out to Rainna gathered 11 feedback forms; students needing help were
referred to appropriate staff.

e Campus Needs Survey received 46 responses, with strong demand for vending
machines; feedback has been shared twice with Student Services and awaits updates.
¢ Issues raised during the 18 Nov GOAT/GOAL session have been passed to Estates &
Facilities and the Voice Team, who are now following up with students.

¢ After ongoing discussions, Cardiff campus will set up a Food Bank point next term to
support students experiencing food insecurity.

e Swansea Campus: In response to student needs, active collaboration with the Career
Service has been initiated to help students access more part-time job opportunities.

Plans for the Coming Months

* Review Voice Reps training and SSCs to assess effectiveness and identify
improvements.

e Work with the Doctoral College to establish PGR course reps and strengthen
postgraduate feedback mechanisms.

¢ Continue expanding GIAG Make & Mingle with Rainna workshops to promote
community building and wellbeing support.



